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Introduction

This professional and quality customer service attitude and skills training course will demonstrate various strategies
in enhancing customer satisfaction, retaining loyal customer, increasing repeat guest rate and consumption amount.

This certificate course is designed for frontline CS staff, customer service supervisors, CS managers and trainers.
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The Importance of Customer Services to

an Outstanding Organization
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Professional and Quality Customer Service
Techniques
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Polite Telephone Service and Attitude
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Professional Service Attitude
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Customer Attitude and Techniques in
Handling Customers with Different Personality
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Handling Difficult Customer - Assertiveness
in Customer Service
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Different Scene of Customer Service
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Handling Customer Complaint
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Customer Service Attitude and Emotional Control

of a Frontline Staff Under High Stress

— Ik AR REZEH B FEE iR TR ity
TRPE -

— kB B SR R RS R AR

— BT i ERE DR RERY TR
(Calming Skills)

— EPAREA IR T R R R
(Stress Management Skills)

— [BREFR Y AR R

— FIE Rty

10.75 PR PR AR B IEIE o450 75

Customer Service and Techniques in Handling
Contingencies
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Customer Attitude and Techniques in Handling
Internal Customer
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