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RIEAE

Jt—: Foundations of Building Successful eCommerce Website
BRI EFBBERInnER
Aims B{E

v' To learn the key features, benefits and know-how of establishing eCommerce for business operation.

THERUETEBRBEENERG - BRNERAHE -

To learn key concept required for the effective development and management of eCommerce website

BERANAENEEE AR AIFErERS=

. eCommerce Concepts and Business Considerations C.
( EFEBHMIMRBEEEE)
eCommerce terminology and concepts:
Internet basics, Relational Database
Management System
B AR IS -
ﬁ?ﬁ%ﬁ”ﬁi%%ﬁ
+ New trend in the digital age
IR CRIRTEEEE
«  Customer buying behavior changes
BEFRHEITREI(L

« Potential advantages and disadvantages

BB

that should be considered D.

B Z RBEIREE B RAERE

- Define eCommerce objectives, goals and
planning for eCommerce website as part
of business strategy
EA B FEBEENREEIEFEHEAILRY
AR

« eCommerce as a marketing communication to
customers
BEFEBFREEEHERRE

« Marketing Mix 4P implementation in eCommerce

Marketing Mix 4P TEEF A& PE i

. eCommerce Setup Foundations

( BrRARERE)
eCommerce get started, quick review on the
steps and stages involved
BFEBAR - REEES MNSRAFEER

+ Heart of eCommerce functions and
administration-back office administration panel
BFEBNROINENEE - #5EHE

+ Setting product marketing planning and the way
they will be displayed
HE EmEHRE e PSR ERERINAT

« Managing products: description, image, pricing,

categories
BlEEmR : il Bf% - EE - 55

« Managing product advanced features:
attributes, manufacturer, suppliers, carriers etc.
EREMSMINGEE | B - RER - HIEE -
LEES

« Product indexing and search enhancement
EmERS|AHERIEEIIAEE

« Budgeting
BE

Content Planning and Preparation

( MEASREI R R )

Importance of responsive theme for a website

ZE Eﬁﬂg_ﬁir_nsznfﬁﬁigﬁ
+ Managing static content - CMS

AEEERL - CMS

« Localization including multi-language,
multi-currency etc
L EESERES & MEE

- Implementation of language translation

BitESHE

Deployment Process

( EBE T )

Planning, organizing, leading and controlling

WM& - B4 - FEEF

« Setting up of timeline
HERRER

- eCommerce software upgrade, backup and
restore

BETEBREAR - mHOFRE
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BiJz— . Business Operation of an eCommerce Website

EFEHRLNEERN

Aims BiE
v" This section with explain some operation required attention for sales support, dealing with orders and their
accompanying invoices and customer support requests

RENAT —EREREITNHESE - REIEREMBNEFEENE PR

v" To learn how to utilize eCommerce to enhance business operation such as handle customers’ purchases, orders and

delivery etc

TR F RE T AR RIS SR

v" Understanding of foundations and the operation of eCommerce website can help business owners to build and

 PIANEIER FRIBE » STEMRTE

organise the content in a desired way which becomes meaningful in the eyes of the customers

TRERNSEFEEALNEFTUEDERTERNBENEBFIEAS - TEFRPESERER

A. eCommerce Startup

( ETFEHME)

Objectives setting

B. Customer Service Management of eCommerce

( EFRBNEREHER)

New service approach in the digital age

B1E% SRR IRIS A
Online-to-offline (020): eCommerce solution as Customer Self Service using eCommerce
business strategy FEHRASTFEBESEFPEIRE

R EB&T (020)
Checklist for starting. Prepare, estimation of
manpower, skills required, outsourcing etc.
RYENEE - #ff - ANEIRFF

FREREIEE » JMHIF

Setting up employee accounts and permission
allowing employee at different locations to
support

HEETIRPHMER @ AFFAEMETEN
BT

eCommerce functions you can count on to

- BFABBRER

Changes in customer support: traditional vs
Digital approach

BEPREGE(L | BHREHIELE
Customer Relationship Management (CRM)
using eCommerce

EFRFRERE (CRM) ERSFEH

C. Advanced Management

(EREERE)

Meta tags and description for Google Search
Google 2= Meta Tag AzriBEH
Security and Risk Management

improve your business, categorizing online ZEHEESIE

products, online brochure etc. Database for eCommerce
IR LUSRERYE F TS INRELUCN S IRAVSETS - BFEBEERE
EEDEER  THAEEMSE Stock management feature
Managing orders, electronics invoicing EEEEINEE

SIEFTE » EFRE Employee training
Payment Gateway setup and consideration BTiE

RSB ENERE Ongoing improvement
Value Chain for eCommerce BHELE

EFEBEERE
Cost, benefits evaluation

RS - EmETE
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EEJT=": Integration with Search Engine, Social Media Platform and Marketing Planning, Data Analysis

IS REH  ARRETFEREHRE - BTSN ESEHAE

Aims BiE

v" Getting to know how to become an eCommerce marketer. Setting up online promotion and create electronics
discount vouchers. Integration with digital marketing, social media marketing to help reaching target audience.
THRRUMIRAEFEBEHEAS - RER LEHELLAIZEFEES - MEREH  MRXFEREHEES 8
BIIRS |EIRRR o

v" Understand some mechanics and operation of search engine.

T BREERS | A — LRI FNIRAE o

A. Overview of Digital Marketing D. Campaign & Promotion Planning
( SIS ES SH At ) iﬁiﬁﬂﬁiﬁ aHEl)
Key concepts of Digital Marketing Customer engagement consideration
RS HARREE BEFRZHER
Marketing terminology and transformation in « Setting up online campaign and planning
the digital age BREESRESRIIFETE
5 & HHilTeE s B PRV BB AL - Promotion setting eg. Electronics Voucher
Impact on buyer behavior RiHzRE - fla : EFEES
HEEEBITANRE . Evaluation and measurement
Distinguish between Search Engine Marketing SL(LAOEISE
(SEM), Search Engine Optimization (SEO), Display
Marketing, YouTube E. Ongoing Enhancement
ES SRS L& (SEM) - BES|ZE(L ( FHERUE )
(SEO) » Z8RIUEHEEH » YouTube tR4E Advanced web site features: blogging
SFEAILINEE - B
B. Setting up Online Campaign Management «  Success factors of eCommerce website
( REEHRTEENR) BFEBRLRIIRZR

Facebook Sharing, China Social Media Sharing
button setup and integration

Facebook = » thEItt XIS D FIR AR
URL submission to Google, Yahoo/Bing
12328 Google » Yahoo / Bing HI4811L
Google and Yahoo/Bing WebMaster setup
Google 1 Yahoo / Bing WebMaster &
Setting up of Google Ads account and
learning the terminology and campaign setup

iR 8 Google Ads 1R FFIE BT EAEENR

C. Marketing for eCommerce - Traditional

versus Digital

( BrRVEH - FREE)
eCommerce as a new communication means to
customers
BFEBRELS—BRNNEEEEFR
Video preparation and building channel in
YouTube
YouTube iy fREFEBINEZRE
Managing Social Media - Facebook, f§{5 / WeChat
BB RXIREE - Facebook @ {5
Marketing automation using eCommerce
FEREFEBETEHEL
Integrated Marketing Communications (IMC) in
the digital age
RS EHEE (IMC)
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