


Established in 1969, Universiti Sains Malaysia (English: University 
Science Malaysia) (USM) is the fi rst science university and the second 
oldest university in Malaysia.  USM is a public university and located in 
Penang with the main campus of 416.6 hectare where it is surrounded 
by the beautiful natural environment.  The university currently 
has approximately 30,000 students at both undergraduate and 
postgraduate levels. 

With 17 dedicated research centres, USM is one of the most dynamic 
and progressive universities in Malaysia as well as in the Asia-Pacifi c 
region and is a leading research institution for research in South East 
Asia region. 

The university is also internationally well recognized.  The university 
has been ranked in 165 by the QS World University Rankings 2020 
and over the past 3 years, the university has been ranked in the top 
400 universities by the QS World University Rankings.  The university 
takes pride in its ability to deliver high quality programmes that 
equip students with the ability to overcome real-world challenges as 
well as the ability in forging extensive connection with industry and 
professional bodies. 

GSB@USM
The Graduate School of Business at Universiti 
Sains Malaysia (GSB@USM) evolved from School 
of Management in 1989.  The formation of GSB 
took place in 2008 and it is now home to around 
600 students and academic staff.  The School 

offers Master of Business Administration (MBA), Doctor of Business 
Administration (DBA) and Doctor of Philosophy (PhD) as well as 
executive education programme and industry consultancy.

All academic programmes offered by GSB have complied with the 
requirements of Malaysian Qualification Agency (MQA) Framework 
and have been given the recognition by the Department of Higher 
Education, Ministry of Higher Education Malaysia.  The QS World 
University Rankings by Subject 2018 for Business and Management, 
the university has been ranked within the top 150. 

The school strives to nurture competent and holistic business 
leaders equipped with the relevant skills and initiative needed to 
make a difference and to lead change in dynamic and competitive 
environments.  We adopt an innovative approach that champions 
sustainability issues.  “To be a Reputable Business School for a 
Sustainable Tomorrow”

About 
GSB@USM
Universiti 
Sains 
Malaysia
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Why GSB@USM?
The GSB@USM PhD programme gives you the opportunity to achieve the highest academic title with a well designed 
and structured programme. 

We are the premier provider of management and 
business education in Malaysia and the Asia-Pacific 
Region.  USM is the leading university in Malaysia and 
a world renowned university with 20 subjects ranked 
among the top 200 in the world. 

Top 200 in the World

The programme academic staff are all from USM.  
The facul ty  members  at  GSB@USM compr ise 
multidisciplinary backgrounds and are dynamic in 
nature.  An experienced supervisor from the faculty will 
be appointed to supervise your study upon enrolment.

100% USM Faculty

USM is the only APEX (Accelerated Programme for 
Excellence) University in Malaysia, a special status 
accorded to the best institutions of higher learning in 
the world.  

APEX

USM has been ranked by the QS World University 
Rankings 2020 as 165 over three thousand universities 
in the world and 43 for Asian University Ranking. 

Ranked 43 for Asian – 
QS World University Rankings

The study of PhD is very challenging.  We want to 
see you to success by providing an environment 
where guidance is easily found, where new thinking 
and opportunity are fostered.  We set up different 
checkpoints in helping you to overcome every bit of 
challenge throughout the study.

Well-structured Programme 
with Checkpoints
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Research-intensive University

USM is one of the fi ve research universities in Malaysia 
with 17 dedicated research centres.



First of all, I would like to take this opportunity to thank our valued 
managers, executives and business professionals from Hong Kong for 
considering Universiti Sains Malaysia (USM) as the destination for your 
postgraduate studies.  I welcome you warmly to USM via our Graduate 
School of Business (GSB).

Universiti Sains Malaysia is the  second oldest university in Malaysia 
and was established in 1969.  USM strives to  enhance and strengthen 
its research, consultancy and publication output in order to 
complement its educational excellence.  In our efforts to further 
boost our international standing, we have also established long-term 
collaborative relationships and has entered into various collaborative 
arrangements with universities worldwide.

As one of Malaysia's premium Research Universities (RUs), we place 
great emphasis on impactful research, particularly in the area of 
sustainability, as reflected in our tagline, 'Transforming Higher 
Education For A Sustainable Tomorrow'.  We believe that academic 
research should be of relevance and benefi t to the wider community.  
At GSB this ethos is very much prioritised, with a number of our faculty 
members as well as their students publishing in leading academic 
journals in the fi eld.

Pertaining to the PhD off shore programme, USM and GSB's academic 
excellence in the field of business and management continues to 
attract students from across the world.  The academic programmes 
are highly valued by both industry and academia globally.  Moreover, 
the programme is conducted and supervised by an experienced, 
talented and highquality faculty, many of whom have themselves 
been trained at leading universities in Europe, Australia and the United 
States.

I ensure you that the three and a half years you spend studying 
with GSB is highly rewarding, and will equip you with the necessary 
knowledge and aptitude to serve your community, company and 
country better.

Again, I warmly welcome you if you have already registered, and I look 
forward to hearing from you if you have not yet decided.

Thank you.

Professor Datuk Dr. Asma Ismail, FASc
Vice-Chancellor
Universiti Sains Malaysia

Vice-
Chancellor’s 
Message
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Welcome to the Graduate School of Business (GSB).

Today, it’s ‘business unusual’.  Globalisation and technological 
breakthroughs have brought on positive changes.  Yet for the same 
reasons, disruptions are abound in virtually all aspects of our lives.  At 
GSB, we believe that business plays a key role in providing us with a 
more stable future.  To that end, we believe that a business must be 
sustainable.  It must generate positive economic outcomes, as well as 
promote the well-being of the society and preserve the environment. 
Essentially, creating a virtuous cycle of value for all.

Therefore, in line with our vision of nurturing business sustainability, 
we strive to nurture responsible business leaders with the revelant 
knowledge and skills needed to drive business sustainability.  We also 
provide you with practical insights, both by way of our courses and our 
research activities.  We do so by imparting dynamic knowledge and 
skill sets, so that you too can become agents of positive change in 
this world.  And in the process, transforming you into competent and 
holistic business leaders equipped with the relevant skills required to 
make a diff erence.

Finally, I would like to thank you for choosing GSB and wish you all 
the best as you begin a self-rewarding journey that is challenging and 
demanding, yet exciting.  Rest assured you are well on your way to a 
transformative learning experience with memories that will last a life 
time.

Professor Dr. Azlan Amran
Dean
Graduate School of Business
Universiti Sains Malaysia

Dean’s 
Message
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ABEST21
GSB has been recognized as a 
business school with excellence in the 
practice of sustainable learning and 
interdisciplinary teaching. 

PRME
GSB is committed to progress in the 
implementation of the Principles for 
Responsible Management Education 
(PRME), starting with those that are 
more relevant to our capacities and 
mission, report on progress to all our 
stakeholders and exchange eff ective 
practices related to these principles 
with other academic institutions.

Eduniversal
GSB participates actively in the 
Eduniversal ranking.

ASEAN University 
Network
GSB is the member of ASEAN 
University Network and 
participates actively 
in the meetings.

QS World University Rankings
Universiti Sains Malaysia (USM) has been ranked 165 globally and the top 43 in Asia.  
Twenty six subjects in USM have achieved Top-200 status in the QS World University 
Ranking by Subject 2018, which included the Business and Management Studies. 

Malaysian Qualifi cations Agency (MQA) 
USM has been successfully granted self-accreditation status by MQA eff ective from April 29, 2010.  As a result 
of the Audit, a Centre for Quality Assurance was established to ensure the USM Quality Assurance System 
is more organised and effective.  The establishment of the Centre for Quality Assurance is in line with the 
recommendation of MQA’s Institution Assessment Panel Audit, which is to enhance the transparency and 
integrity of the quality process at all levels.

AACSB International
AACSB International – The Association to Advance Collegiate Schools of Business is a global, nonprofit 
membership organization of educational institutions, businesses, and other entities devoted to the 
advancement of management education.  Established in 1916, AACSB International provides its members with 
a variety of products and services to assist them with the continuous improvement of their business programs 
and schools.  The mission of AACSB International is to advance quality management education worldwide 
through accreditation and thought leadership.

GSB is a member of AACSB and looking forward to be fully accredited by AACSB.

Accreditation 
and 
Recognition
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The Hong Kong Management Association

Established in 1960, The Hong Kong Management Association (HKMA) is a non-profi t-making professional 
organization dedicated to providing Hong Kong with the management training and skills it needs to 
succeed. 

Services provided by the HKMA can be categorized into three major areas, namely 1) education and 
training, 2) management services, and 3) membership services. 

With a commitment to nurturing human capital through management education and training at all levels, 
the HKMA off ers over 2,000 training and education programmes covering a wide range of management 
disciplines for more than 50,000 executives every year.

The Association believes “learning while networking” works best for achieving continuous development.  
Diversifi ed management services are off ered to provide platforms for business executives to exchange 
ideas, to network and to gain professional development.  Annually, the Association organizes diverse 
functions such as Annual Conference, Theme Year Seminars and Activities and Dinners.  Prominent 
business leaders are invited to share their invaluable insights and wisdom on the most updated trends 
and development of management.

Business award is another major area of HKMA’s management services.  To promote best practices in 
management, each year, the Association organizes eight business awards in Hong Kong and the Mainland.  
These prestigious awards, which are now regarded as the highest accolades of the business community, 
provide an exemplary model for business professionals to follow and benchmark.

With a total of over 13,000 members including individuals and corporates, membership service has 
always been a priority for the Association.  A comprehensive range of membership activities such as 
seminars, forums, luncheons, company visits, study tours and social gatherings are offered every year.  
Another distinctive feature of membership is the specialist clubs which provide opportunities for members 
with similar interests to meet and develop further their specialist knowledge.  The highlight event of 
membership is the Annual Fellowship Dinner which provides an excellent platform for members to extend 
their network.

The Hong Kong 
Management 

Association
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Are you curious about the world around you?
Do you want to contribute new knowledge new ideas to the 
 business management?
Are you up for a challenge?
Are you interested to influence the way people think and how 
 businesses are managed through your teaching and research?
Do you want to pursue an academic career or advance yourselves 
 as a thought leader in your areas?

The PhD programme offered by GSB@USM provides the answers to 
you for the above questions. 

Generated knowledge 
The programme offers you a very specific focus on practice, policy 
or strategy in a fi eld where you are engaged deeply.  It gives you the 
opportunity to generate knowledge via involving the development of 
substantial original work.  The knowledge is originated from you and 
benefi t to other practices which might reshape the current practice. 

Real solution requires real world-class research
The dynamic problems in the business world require in-depth 
understanding for generating real solution.  GSB as an internationally 
renowned business school, provides you with an environment for 
conducting, committing to research excellence.  Enabling you to be 
positioned at the forefront of contemporary knowledge and practice.

Advancing and expanding your scope of 
possibility
The programme is challenging in many aspects but it is rewarding as 
well. Bearing the highly respected academic qualifi cation means your 
original research and knowledge generated will influence business 
practitioners. Innovative ideas and practices will be involved for the 
sustainable future of business.  This further expands your career 
prospective and opens a door for teaching and researching at the 
highest academic level.

Doctor of 
Philosophy

Are you ready for the PhD?
The GSB@USM PhD programme gives you the opportunity to achieve 
the highest academic title with a well designed and structured 
programme. 
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Overview
The Doctor of Philosophy (PhD) is a research based programme.  The standard and maximum duration of the 
programme are 3.5 years and 5 years.

Continue enrolment in the programme is subject to satisfactory progress which is reviewed by supervisors.  
There are 4 CHECKPOINTS, candidate must submit and/or present their work for review, including: 

1.Conceptual paper submission and presentation 
2.Research proposal submission and defence 
3.Data collection and analysis submission, and fi ndings defence 
4.Final thesis submission and Viva Voce 

Candidates are required to undertake individual, supervised research project for the thesis which consists of 
approximately 50,000 to 80,000 words.  The output of research project is a research paper of publishable 
style and quality.  As a graduate requirement, students are required to publish one article related to their 
thesis chapters in Scopus Indexed Journal during their period of candidature.  The assigned supervisors, also 
being the co-authors of supervisees' academic work, will work closely together with students throughout 
their studies. 

Candidates are encouraged to choose a topic from their area of responsibility or an area they wish to focus 
upon in their career path for the PhD thesis.  The thesis must be submitted and orally defended in front of a 
panel of experts. 

Objectives
Nurture business scholars who can apply business theory and practice towards promoting the 
 wellbeing of the community and the environment.

Develop business scholars who demonstrate a high level of creativity, analytical thinking and 
 problem solving skills in off ering robust solutions.

Produce business scholars with advanced skills in research, writing and knowledge sharing on matters 
 relating to business sustainability.

Produce business scholars who are capable of examining any business enterprise and discern its 
 strengths, weakness, opportunities, and threats; and use these findings to make appropriate business 
 recommendations.
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Programme Structure
Major Thesis
The principal component of the PhD is a major thesis of at least 50,000 words, embodying the results of an 
original research project.

Workshops
At GSB@USM, the workshop is designed to widen your knowledge, to place the specialized research project 
within a broader disciplinary context and to enhance your research skills. 

You are required to complete the following 2 workshops in advancing your research skills and techniques:
Research Methodology Workshop Part 1 and 2
Statistical Analysis Workshop

These structured workshops are designed to ensure you have the knowledge, skills and capability to be able 
to read graduate level content and harvest the knowledge you need from it. 

Checkpoints
Progress through the PhD is evaluated at 4 checkpoints to help ensure all PhD candidates complete their 
work in the required time.

The checkpoints can be viewed as a tool in assisting you to complete the major thesis. It provides an 
opportunity to receive critical feedback on your research.  Online and face-to-face meeting with supervisors 
will provide you the necessary information and presentation skills when presenting your work. 

Preserving the Malaysian Culture
GSB@USM off ers a complimentary language workshop “LKM 100 Bahasa Malaysia” to all participants.  The 
course will be an interesting way for you to learn the traditional language of Malaysia. Students are allowed to 
take the examination with multiple attempts.  Completing this course with a minimum passing grade of "C" is 
a requirement for the completion of the PhD programme. 

Your research starts here
PhD research areas at GSB are categorised into six areas:

 Financial Research for Emerging Markets
 Marketing
 Innovation in Operation Management
 Global Strategy and Organizational Behavior
 Social Innovation and Sustainability
 Sustainability Accounting and Governance
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Semester 
Activities
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1. Research Methodology Workshop 1 & 2
Part 1 - Fundamentals of Business Research and Methodology 
Workshop 
This workshop will provide PhD candidates with the challenges of the 
overall philosophy of the research and the expected paradigm that 
enhance their PhD learnings.

Part 2 - Applied Business Research: Qualitative and Quantitative 
Methods Workshop
This workshop will cover framework concept development, setting 
objectives of the investigation, identifying problem statement and 
ways to do an in-depth literature review. 

2. Statistical Analysis Workshop
The workshop aims to provide with the main elements of analysis 
on the research fi ndings.  The workshop will facilitate their ability to 
adopt an appropriate research methodology from a variety of sources, 
to plan research, to identify the appropriate research data, and to write 
up the analysis from the research data collected. 
(Pre-requisite: Research Methodology Workshops) 

3. LKM 100 Bahasa Malaysia Language 
Workshop
The workshop is designed and introduced as a sustainable 
measurement on Malaysian culture.  In this intensive workshop, 
participant will have the opportunity to experience and explore the 
traditional language used in Malaysia.  This is a compulsory course for 
all graduates of USM.

Programme 
Curriculum
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Checkpoints
Conceptual Paper
 Introduction, background of study and problem statement
 Clarity of issue or problem, research objectives, signifi cance of study
  Literature Review
    Relevance, how current, comprehensiveness, coherence and structure of review
  Methodology or Research Design
   Theoretical framework, theory justification, operationalization and measurement of variables, 
    proposition development and statements, research design
  Discussion and Conclusion
7,000 – 10,000 words

Research Proposal Submission and Defence
 Introduction
  Literature Review 
  Research Design
Completion of Thesis Chapter 1 to 3: 23,000 – 30,000 words (Proposal Defend via Video Conference 
with USM supervisors and Examiners)

Data Collection and Analysis Submission, and Findings Defence
 Findings
  Attend fi ndings defence via Video Conference with USM supervisors 
Completion of Thesis Chapter 1 to 4: 33,000 – 40,000 words

Final Thesis Submission and Viva Voce
 Conclusion and Discussion
Completion of Thesis Chapter 1 to 5: 50,000 – 80,000 words (Visit USM for Final Viva-Voce)

1.
 
 
 
 
 
 
 
 
 

2.
 
 
 
 
 

3. 
 
 
 

4. 
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Total programme fee : HK$239,860 ( to be collected in 10 installments )
Installment 1  HK$52,060
Installment 2-4  HK$26,000 each
Installment 5-8  HK$22,500 each
Installment 9-10 HK$9,900 each

Application fee : HK$250

Deferment fee : HK$28,000 per semester ( during 3.5 years study 
period and the maximum deferment period is 1 year )

Extension fee : HK$28,000 per semester ( beyond 3.5 years study 
period )

The programme fee is a composite fee including the followings:
Registration with the University
Induction workshop
Intensive workshops conducted by academic staff  
      from GSB@USM
Support by supervisors 
Access to library facilities
Course materials
Local administration support

Programme 
Fee 
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Entry Requirements
A Master's degree or an equivalent qualification from 
universities with a minimum CGPA of 3.00.

English Language 
Requirements
An IELTS overall band score of 6.0 or TOEFL score of 550.  
Applicants with their mother tongue in English or who have 
completed their Bachelor's or Master's degree fully in English are 
exempted from the English language proficiency requirement.

To apply for a place in the programme, candidates should submit 
their application online*: http://onlineips.usm.my/admission/ 
and upload the following documents upon the submission:

1. Transcripts and Certifi cates
2.  Detailed Curriculum Vitae 
3.  Area of Research Interest Outline (2 pages)
 (Please contact the Secretariat for samples of research outline)
4.  Documentary proof of profi ciency in English (if applicable)

Please also send the following documents to the Secretariat: 

1.  Two passport size photos
2.  A copy of HKID card 
3. A non-refundable application fee of HK$250 (cheque should be 

made payable to "The Hong Kong Management Association")

* Please contact the Secretariat to obtain a Voucher Number 
to waive the processing fee of USD40 applied by the 
University before submission.

By Post
The Local USM PhD Secretariat
The Hong Kong Management Association
16/F Tower B, Southmark
11 Yip Hing Street
Wong Chuk Hang
Hong Kong

How to Apply
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The information contained in this brochure is correct at the time of 
printing.  The University and the Association reserve the right to vary 
any information in the brochure at any time without notice. 

It is a matter of discretion for individual employers to recognize any 
qualifi cation to which this course may lead. 
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The Local USM PhD Secretariat
c/o The Hong Kong Management Association
16/F Tower B, Southmark
11 Yip Hing Street
Wong Chuk Hang, Hong Kong

Tel:  2774 8537 (Stephanie Leung)
Fax: 2365 1000
Email: stephanieleung@hkma.org.hk 
Website: www.hkma.org.hk/usm


