








AWARD FOR EXCELLENCE IN TRAINING AND DEVELOPMENT 2010AWARD FOR EXCELLENCE IN TRAINING AND DEVELOPMENT 2010

1. Does this trainer ensure that activities are based on real business and individual need?

2. Can this trainer design courses that work well with learners to deliver real results back in the
workplace?

3. Is this trainer actively engaged in their business in personally designing and delivering
courses?

4. Is this trainer flexible enough to balance the needs of different trainees and the overall
objectives set?

5. Can this trainer determine the success of training at the individual, job and business impact
levels?

6. Overall can this trainer impact individual performance to meet business challenges, and go
beyond the classroom to develop organizational capabilities, and even beyond the company
to contribute to the development of training as a profession?
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 To: The Secretariat, Award for Excellence in Training and Development 2010
The Hong Kong Management Association
16/F, Tower B, Southmark, 11 Yip Hing Street, Wong Chuk Hang, Hong Kong

Attn: Ms Titania Woo, Senior Manager (Tel: 2774 8580 Email: titaniawoo@hkma.org.hk)
Ms Sunnie Ma, Assistant Manager (Tel: 2774 8579 Email: sunniema@hkma.org.hk)
Ms Elaine Lo, Executive Officer (Tel: 2774 8529 Email: elainelo@hkma.org.hk)

Fax: 2365 1000

Dear Sir/ Madam

My company would like to submit     nomination(s) for the Distinguished Trainer Awards
as well as   nomination(s) for the Outstanding New Trainer Awards of the Award for Excellence in
Training and Developemnt 2010.

Name of Company:

Address:

Name of Nominator: Job Title:

Contact Person: Job Title:

Tel: Fax: Email:

A. Nomination(s) for Distinguished Trainer Awards
Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

B. Nomination(s) for Outstanding New Trainer Awards
Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

Nominee: Job Title:

Tel: Fax: Email:

A crossed cheque no:  of HK$  made payable to
“The Hong Kong Management Association” is enclosed.
[HK$3,800 (HKMA Member) / HK$4,200 (Non-Member) for each nomination]

Signature: Date:
(not later than Friday, 16 April 2010)
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* The above list shows the Award recipients and their companies during the year of the Award indicated.
* The order of presentation of individual awardees receiving the same award is based on the alphabetical order of their surname.

27

2 0 0 8
Trainer of the Year
Mr Kelvin Ju
AIG Companies

Distinguished Trainer Awardees
Mr Kelvin Ju
AIG Companies
Ms Amy Kwong
CLP Power Hong Kong Limited
Ms May Li
Civil Service Training & Development
   Institute, Civil Service Bureau
Mr Frankie Lo
Fortis Insurance Company (Asia) Limited
Mr Vincent Tang
HSBC
Ms Catherine Tong
The Hong Kong Jockey Club
Mr Christopher Yang
HSBC

Outstanding New Trainer Awardees
Mr Jonathan Bok
HSBC
Ms Viola Chan
AIG Companies
Mr Andy Clark
ClarkMorgan Corporate Training
Ms Ivy Poon
The Great Eagle Properties Management
   Company Limited
Mr Vincent Woo
PCCW Limited
Ms Susane Yan
HSBC
Mr Lester Yeung
PCCW Limited

2 0 0 5
Trainer of the Year
Mr Shekhar Visvanath
HSBC

Distinguished Trainer Awardees
Ms Marianne Chung
HSBC
Mr Allen Kuo
HSBC
Mr Gary Liu
The Dairy Farm Company Ltd
Ms Theresa Sham
The Excelsior, Hong Kong
Dr Chester Tsang
Hospital Authority / Institute of Health Care
Mr Shekhar Visvanath
HSBC

Outstanding New Trainer Awardees
Ms Elsie Gung
HSBC
Mr King Lee
Kowloon-Canton Railway Corporation

2 0 0 9
Trainer of the Year
Ms Elsa Lam
Fortis Insurance Company (Asia) Limited

Distinguished Trainer Awardees
Mr Joseph Chan
HSBC
Ms Elsa Lam
Fortis Insurance Company (Asia) Limited
Mr Thomas Robillard
Fedex Express
Mr Wilkins Wong
Civil Service Training & Development
  Institute, Civil Service Bureau

Outstanding New Trainer Awardees
Ms Fanny Chan
HSBC
Ms Effie Cheng
McDonald’s Restaurant (H.K.) Limited
Mr Andy Lau
HSBC
Mr Nelson Wong
The Hong Kong Jockey Club
Mr Will Wong
HSBC

2 0 0 6
Trainer of the Year
Ms Michelle Yam
Shangri-La Hotels & Resorts

Distinguished Trainer Awardees
Ms Sara Ho
The Hong Kong Jockey Club
Ms Doris Ip
The Aberdeen Marina Club
Ms Jessie Lau
HSBC
Ms Carrie Wong
HSBC
Ms Michelle Yam
Shangri-La Hotels & Resorts

Outstanding New Trainer Awardees
Ms Iris Chow
HSBC
Ms Angela Tsui
CLP Power Hong Kong Ltd
Ms Joyce Wai
HSBC

2 0 0 7
Trainer of the Year
Ms Carroll Chu
Island Shangri-La, Hong Kong

Distinguished Trainer Awardees
Ms Carroll Chu
Island Shangri-La, Hong Kong
Ms Selina Kam
HSBC
Mr Kenny Mak
HSBC
Ms Shirley Ng
Hong Kong Disneyland Resort

Outstanding New Trainer Awardees
Mr Mark Chan
HSBC
Mr Peter Cheung
Hong Kong Disneyland Resort
Mr Desmond Ho
HSBC
Mr Badhri Nath Rama Iyer
HSBC

PAST INDIVIDUAL AWARD WINNERS
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Gold Prize Winner

“It is our great honour to receive the Gold Prize from the Hong Kong Management Association on our training
programme “You Have a Say” Work Improvement Team Training Scheme in MTR. We are glad to share our
experience with HR professionals through this HKMA Training Award to help raise the quality of training
and development in Hong Kong.

These awards not only recognizes to the professionalism and devotion of our training team and work
improvement team members, but also encourages us to bring our Work Improvement Team to the next level.
Focus on our vision as a global leader, we are spreading out this WIT spirit to Mainland China and other
overseas countries in order to foster a continuous improvement and learning culture, and pave ways for
organization growth and business expansion.

We believe human capital is the gateway to excellence. We commit whole-heartedly to advocating an
environment of continuous improvement to enable employee to unleash their full potential, and to provide
better services for the Hong Kong community. ”

Dr Chester Tsang
Management Training & Development Manager
MTR Corporation

Silver Prize Winner

“Synergis believes PEOPLE are the company’s most valuable asset.  We encourage all our staff to engage
in continuous learning and personal development to afford them with practical and relevant skills in order
to provide innovative solutions that cater to our customers’ needs.  Their commitment to excellence and
customer service represents the prevailing culture of our company.  It sustains Synergis’ image and drives
our business success. 

The Award for Excellence in Training provides us with a strong platform to benchmark our working and training
practices against those of other companies.  It is our honour to receive the Silver Award in the “Service
Pioneer in Macau Property Management” project.  The award not only recognizes the success of our “Total
Customer Satisfaction Model” but also strengthens our vision of offering our clients the best customer service
throughout our markets in China. ”

Dr Catherine Chu
Executive Director
Synergis Management Services Limited
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Bronze Prize Winner

“Zurich Insurance Group (Hong Kong) is honoured to be awarded the 2009 Award for Excellence in Training.
Zurich always trusts that the value of customer-centricity is vital to the insurance and financial planning industry
which is people-oriented in nature.  To achieve the branding promise of “delivers when it matters”, talent
management is one of Zurich’s key initiatives across the world.  The training programme “Zurich Academy
– Catch the Coaching Habit” is tailored for experienced managers to enhance their skills in coaching the
newly-joined, and retain the newly-joined by providing them with proper and quality guidance and advice.
In turn, this programme has successfully uplifted quality of services delivered to customers.

The Award for Excellence in Training is a prestigious recognition of commendable training and development
practices across different industries.  It provides a great learning experience for Zurich to understand the
benchmark of quality training, so as to optimize forthcoming training programmes.  This honour is definitely
an acknowledgement of Zurich’s commitment in talent management, which is key to transform Zurich into
an even more customer-centric corporation.”

Mr Dickson Wong
Head of Zurich Academy Distribution Development
Life Insurance Asia
Zurich Insurance Group (Hong Kong)

Trainer of the Year

“ “Your Partner for Professional Success” is the slogan, reflecting the mission of Fortis Financial Services
Academy to train and develop our people to excel in business performance of professional standard.   The
value of our training activities is in the development of their talents and career advancement for achieving
personal and corporate objectives and goals.  I began my training career with Fortis and am a typical example
of a “home-grown trainer” and how Fortis develops her staff.

It is my honor to receive the “Trainer of the Year”.  The Award is a positive reinforcement of my passion in
helping others to learn better.  It is also a milestone achievement in my training career.

Participating in the competition has been a valuable and rewarding experience, which has given me the
opportunity to reflect on my past performance and enhance my confidence in meeting future challenges.”

Ms Elsa Lam
Assistant Vice President – Fortis Financial Services Academy
Fortis Insurance Company (Asia) Limited
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American International Assurance Company, Ltd

The Hong Kong Jockey Club

Maxim’s Group

Shangri-La Hotels & Resorts

Synergis Holdings Limited

Tao Heung Group Limited

MAIN SPONSORS

MEDIA SPONSORS

Recruit Advertising Limited

HR Magazine

Fedex Express

HSBC

MTR Corporation Ltd

SPONSORS




